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09:00 am -10:00 am  Topic : 1. Best Practices of Phlebotomy - Mastering the art of 
   blood collection skills and managing adverse reaction. 
  :  Quiz. 
   Dr. Shwetha(BD)

10:00 am -10:15 am Topic : The Directory of Lab Services (DOS):
   Lab services at your nger tips. 
 Speaker : Mr. Mohan 

10:15 am -10:45 am Topic : Beyond vein puncture: The phlebotomist’s 
   impact on patient care. From Billing to Results.  
  : Dr. Krishnaveni

10:45 am -11:15 am  :  INAUGURATION 

11:15 am - 11:30 am  : TEA  

11:30 am - 12:00 pm Topic : ISO standards 20658 Sample collection 
   &    Transportation (Sub clause, 6.4, 7.8-7.10)  
 Speaker : 1. Dr. Anamika
   2. Dr. Rahul Dev singh

12:00 pm -12:45 pm  Topic : Phlebotomy Panel Discussion - Experiences, Expertise 
   and Challenges 
 Speakers : 1. Ms. Sandhya
   2. Ms. Manjula/ Mr. Balaram
   3. Mr. Vijay
   4. Mr. Vamshi
   5. Nursing Team

12:45 pm -01:15 pm Topic : Sample collections In Critical Care - A Interactive  
   discussion: 1.Role of Nursing & Phlebotomist.
 Topic : Handling of critical alerts    
 Speakers : Dr. Shwetha (BD)
   Dr. Madhavi

01:15 pm - 02:15 pm  : Lunch 

02:15 pm -02:45 pm Topic : The phlebotomy squad: Know Your Weapons 
 Speaker : Mr. Atharvdeep (BD)
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02:45 pm -3:15 pm Topic : Phlebotomy – A real life case scenarios 
   1. Ms. Sandra
   2. Mr. Balaram/ Ms. Manjula
   3. Ms. Sunanda
   4. Mr. Pramod  Dr. Anamika 

03:15 pm - 04:15 pm Topic : Collection and Transportation of special samples:
   1. Microbiology
   2. Histopathology  & Cytology
   3. Transplant 
 Speakers : 1. Dr. Bhaswanth( BD)
   2. Dr. Daizy Paliwal 

04:15 pm - 04:30 pm  : Tea   

04:30 pm - 04:45 pm Topic : Role of Phlebotomist  in infection control and 
   Bio medical waste management. 
 Speaker : Dr. Akshit Thimmaiah 

04:45 pm - 05:15 pm  Topic : A skit of laughter and learning: “The Good, the Bad 
   and the F ainters’ Phlebotomy patient encounters” 
 Speakers : 1. Mr. Pramod, Mr. Sadvik, Mr. Venkatesh & Mr. Vijay.
   2. Ms. Pooja, Mr. Venkanna,
   3. Mr. Saidulu, Mr. Venu, Mr. Sai Teja.
   4. Mr. Sadiq, Mr. Prabhakar, Ms. Meenakshi.
   5. Mr. Ravinder, Ms. Sujatha, Mr. Sunil, Mr. Satish. 
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www.yashodahospitals.com 
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